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Extension for SAPC’s Release of Information (ROI) Forms Compliance

SAPC extended the Release of Information (ROI) compliance date from Wednesday, July 1%, 2026, to
e August 1%, 2026, for Primary Providers, and
e September 1%, 2026, for Secondary Providers.

Based on provider feedback, SAPC extended the deadlines to help providers better prepare for the changes and update
their internal workflows to ensure compliance. This extension will also allow providers to work with their existing clients
to ensure acquisition of client signatures on the new releases prior to the required compliance deadline.

The paper versions of SAPC’s updated ROI forms are currently available in English and Spanish on the SAPC website
under the Clinical tab on the Manuals, Bulletins, and Forms page. These new updated forms replaced the former In-
Network and Out-of-Network ROI forms.

Electronic versions of SAPC’s updated ROI forms will be available in Sage-PCNX in July 2026. The following are currently
available in TRAIN for provider familiarization.

Here is what | found: X
Clients @) || Staff @
Forms

Undock Name Menu Option

L,’ ROI for Payment and Operations [ Avatar PM / Client Management / Disclosure Management

r_,’ ROI for Treatment and Care Coordination [ Avatar PM / Client Management / Disclosure Management

r_,’ ROI for Treatment and Care Coordination Printout / Avatar PM / PM Reports

r_,’ ROI for Payment and Operations Printout / Avatar PM / PM Reports

Updated ROI Forms:

e SAPC Payment and Operations ROI: This form is required for all clients and is necessary for submitting claims
to SAPC and third-party payors, including DHCS (Medi-Cal) and managed care plans. It authorizes the release of
SUD information for billing and healthcare operations purposes including auditing, compliance, and
administrative activities. A signed Payment and Operations ROI is required for claims submission to SAPC.
Without this form, providers cannot bill for services rendered.

e SAPC Treatment and Care Coordination ROI: This form authorizes the sharing of SUD information for care
coordination purposes. It supports communication within the SAPC provider network and with external entities
such as primary care providers, managed care plans, and other partners, as well as client-directed requests for
records. Updates to federal regulations allow for redisclosure of SUD information to HIPAA-covered entities for
care coordination, which is reflected in this form.



http://publichealth.lacounty.gov/sapc/providers/manuals-bulletins-and-forms.htm?tm#clinical
http://publichealth.lacounty.gov/sapc/docs/providers/mf/clinical/SAPC%20Payment%20and%20Operations%20ROI%20Form%2005.21.2026.pdf
http://publichealth.lacounty.gov/sapc/docs/providers/mf/clinical/SAPC%20Treatment%20and%20Care%20Coordination%20ROI%20Form%2005.21.2026.pdf

e SAPC Legal Proceedings ROI: This form is required for disclosures related to civil, criminal, legislative, or

administrative proceedings. It authorizes the release of SUD information specific to the legal matter identified
on the form. This authorization is case-specific and may not be used for any other legal matter or disclosure
purposes beyond what is explicitly documented.

New FFS Medi-Cal Funding Source and Guarantor

In preparation for a new CalAIM program for justice involved youth, SAPC and Netsmart have been working to configure
the Sage system for future billing. The new Funding Source and Guarantor is “FFS Medi-Cal” and should not be used for
services delivered under a DMC or RBH contract. For provider agencies with a juvenile justice contract, the new FFS
Medi-Cal Funding Source and Guarantor are not ready for use and should not be selected.

The FFS Medi-Cal Funding Source will appear in the “Funding Source Authorization is For” field on the Service
Authorization Request form and will also appear in the “Guarantor” field of the Financial Eligibility form. If the FFS Medi-
Cal Funding Source is selected on the Service Authorization Request form, users will encounter an error when selecting
an effective date for the authorization that states, “Funding source is not active within the authorization’s date range.”
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Funding Source is not active within the authorization's date range.



http://publichealth.lacounty.gov/sapc/docs/providers/mf/clinical/SAPC%20Legal%20Proceedings%20ROI%20Form%2005.21.2026.pdf
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